


Dear NCSPA Friends,  

Get ready to pack your swimsuit and meet us in Paradise…we’re finally going to Puerto Rico! 
Kelly and I are more than excited to soon be welcoming you to the “Isle of Enchantment” and  
NSCPA’s 66th Annual Meeting: “The Future in Focus.” 

We hope you’ll agree that the Wyndham Grand Rio Mar Golf & Beach Resort, with its 
incredibly warm hospitality, is the perfect setting for our friendly group! This lovely, yet laid-
back resort offers perfectly appointed guest rooms as well as comfortable conference rooms.  
When you want to relax, the three sparkling pools are connected to the beautiful beach and 
serviced by tiki bars offering music, food, and frozen drinks. Be sure to try the Ziggy Zaggy, 
featuring Puerto Rico’s signature rum!

Our annual special events will offer additional time to kick back and enjoy Puerto Rico’s 
spectacular scenery and history. The Golf Outing will be held on the Rio Mar River Course, 
and Tuesday’s Spouse/Guest Outing will take us on an excursion in the El Yunque Rainforest.  
Also, on Monday, you can opt to take a day trip/tour of historic Old San Juan if you are not 
golfing (additional charge per person, and subject to interest). The Spouse/Guest outings 
may be difficult to arrange on your own, so we’ve taken great care to arrange the details. 
If you wish to plan an outing aside from the pre-planned activities, on the last page of the 
brochure you will find important information regarding popular points of interest. 
Our week will end at a Celebration Dinner with Caribbean Flair! Wear your tropical best 
and join us for an evening of entertainment, a delicious dinner and the end-of-year award 
presentation.

Kelly and I realize that health and safety is still at the forefront of everyone’s mind as they 
travel this year.  Please rest assured, the hotel follows all relevant safety protocols, and we 
welcome any questions you have. In addition, we have implemented precautionary elements 
to increase our own group’s safety.  We are offering ALL attendees, including Spouse/Guest, 
a full breakfast buffet in a private setting on both Monday and Tuesday mornings. This year, 
we just need you to indicate you will attend the breakfast on your Registration Form.  We 
hope you will take advantage of this special time to start our day together on a delicious 
note! 

We have been honored to chair this event and look forward to welcoming you to Puerto 
Rico.  Viajes Seguros – Safe Travels.    Sincerely,  Pat & Kelly Loney



Mask usage is a federal law on airplanes and 
in airports. Those entering any of the Island’s 
three airports, whether on commercial or 
private aircrafts, are required to fill out a Travel 
Declaration Form on the Puerto Rico Health 
Department’s online portal which produces a QR 
code to proceed. Passengers must present ID 
to ensure alignment with the Travel Declaration 
Form. 
Be sure to check the Puerto Rico visitors health 
and safety guidelines for up-to-date COVID 
protocols. CLICK HERE

Learn more about the Wyndham Rio Mar 
Resort’s commitment to cleanliness here. 

For more information, and downloadable 
documentation for the hotel, please visit the 
online registration page. 

Receptions
Only registered attendees and spouses are allowed to 
attend the Receptions on Sunday, April 10th, and Monday 
April 11th. 

Tuesday Reception
Join us for a night to gather and experience Puerto Rico 
together! Our reception is an adult only event. 
Attire: Business casual

THE PROGRAM
BOARD AND COMMITTEE MEETINGS

Saturday, April 9th

Sunday, April 10th

Monday, April 11th

Tuesday, April 12th

Sunday, April 10th

ANNUAL MEETING PROGRAM

8:00am - 10:15am 
 
10:30am - 12:00pm 
 
12:00pm - 1:00pm 

1:00pm - 2:00pm

Technical Advisory Commitee 
Meeting 
Product Promotion Committee 
Meeting
Regional President’s Council  
Committee Meeting (Working Lunch)
Registration

8:00am - 8:30am
8:30am - 12:00pm 
12:00pm - 2:00pm

Continental Breakfast
Board of Directors Meeting 
Strategic Planning Committe Meeting 
(Working Lunch)

4:00pm - 5:30pm
5:00pm - 6:00pm
6:00pm - 7:00pm

Registration
Annual Membership Meeting
Welcome Reception

7:30am - 8:30am 
 
8:30am - 11:30am
9:00am - 2:00pm 

12:00pm - 5:30pm 

6:00pm - 7:00pm

Buffet Breakfast (Family Friendly 
Guests Invited) 
General Business Session
Optional Guest Event - Old San Juan 
Experience (Cost on own) 
Annual Golf Tournament - Box lunch 
served at Club House) 
Hospitality Reception

7:30am - 8:30am 
 
8:30am - 12:00pm
9:00am - 1:00pm 

1:00pm - 4:00pm

6:30pm - 9:30pm

Buffet Breakfast (Family Friendly 
Guests Invited) 
General Business Session
Guest Event, Hosted by NCSPA – El 
Yunque Rainforest Tour and Lunch
Board of Directors Press Conference 
& Meeting (Working Lunch
NCSPA Dinner Reception

NCSPA’S Annual Golf Tournament  
Monday, April 11th 12:00pm-5:30pm

Wyndham Grand Rio Mar offers two championship 
golf courses designed by the leader in golf club 
management, Troon Golf. Overlooking the Atlantic 
Ocean, the Mameyes River and El Yunque, these 
sprawling 18-hole 
courses offer stunning 
views from every tee. 
You can also practice 
your golf skills on our 
driving range with chip 
and putting areas. Our 
PGA Golf Pro offers 
clinics and private 
lessons.

Travel Notice

https://urldefense.proofpoint.com/v2/url?u=https-3A__nam04.safelinks.protection.outlook.com_-3Furl-3Dhttps-253A-252F-252Furldefense.proofpoint.com-252Fv2-252Furl-253Fu-253Dhttps-2D3A-5F-5Fnam04.safelinks.protection.outlook.com-5F-2D3Furl-2D3Dhttp-2D253A-2D252F-2D252Fwww.travelsafe.pr.gov-2D252F-2D26data-2D3D02-2D257C01-2D257C-2D257Cd315518547854d53bf7108d850d9ec64-2D257Cbdc5fc6fd0484416a104d5ba8e3234d9-2D257C0-2D257C0-2D257C637348244211392188-2D26sdata-2D3Dd74n-2D252F5qB52jNA8FGwky2Mh6egDfbrQNfOrIUnlcB2uk-2D253D-2D26reserved-2D3D0-2526d-253DDwMGaQ-2526c-253DHdAUNv-5FEOZyljLc1cjbHCq-2DEo7r1kRHoywhQbi81uaA-2526r-253D3V-5FeMiMuUDTadaJm2g82v0-5FLmLoS7vKrU6A0eBAh6Qo-2526m-253DK5O1EmDer1fZ3JKjnrgzNI2fWodkCXn47dVbZqQvijM-2526s-253DgtDkyDDlGx6wtdBQ5OhfLZqDpYuh88xd4AlUMOm6aWM-2526e-253D-26data-3D02-257C01-257C-257Caa922bbd38d34cfc004f08d8510361d2-257Cbdc5fc6fd0484416a104d5ba8e3234d9-257C0-257C0-257C637348422277720217-26sdata-3DXwLY5phRFldLWx3-252F56ZXJvGY9-252BGQpMHcainLMaM6Il4-253D-26reserved-3D0&d=DwMGaQ&c=HdAUNv_EOZyljLc1cjbHCq-Eo7r1kRHoywhQbi81uaA&r=3V_eMiMuUDTadaJm2g82v0_LmLoS7vKrU6A0eBAh6Qo&m=XQHZXRsReRxM7jF7Xe8SwQ9vaGwFKYFKwoRUixP2P6c&s=DavhVjBrYHUUsHL9KOtrk-JO_-bHYwITHSv_vg4X7eA&e=
https://www.discoverpuertorico.com/info/travel-guidelines?utm_source=November2021-Newsletter&utm_medium=Email&utm_campaign=Email
http://tcgms.net/tr/c/806x09m08005a00k00n03q01o05l00u00k00a00/930451
https://www.travelsafe.pr.gov/
https://www.travelsafe.pr.gov/


NOTES:

Annual Meeting:
Sunday, April 10th through Tuesday, April 12th	

Saturday, April 9th; Sunday, April 10th; and Tuesday, 
April 12th

Board And Committee Meetings:

Wyndham Grand Rio Mar Golf & Beach Resort
6000 Blvd Rio Mar
Rio Grande, Puerto Rico 00745

It is strongly suggested by the NCSPA Board Members 
THAT ALL GUEST STAY ONSITE, to avoid the 
association attrition fees. 

Accomodations:

To place your reservation, please contact Wyndham 
Grand Rio Mar and specify that you are with the NCSPA 
Annual Meeting (Group Code: NCSPA) by contacting 
Samuel Serrano directly at 787-888-6000 Ext. 6363 or 
email at sserrano@wyndham.com. *If you wish to book 
your stay longer than the meeting dates, you are 
required to contact the hotel directly to qualify for the 
negotiated rate.  

To stay for the duration of the meeting only, you can book 
online HERE.                        

 Last Day to receive NCSPA Rate: Thursday, March 10, 
2022

NCSPA Rate:  
$174.00, plus $20.00 Resort Fee/night, $2.50 
Housekeeping gratuity fee/ night, $7.00 one-time 
Porterage fee/person, plus taxes

Self Park: $15 Daily + Tax
Valet Parking: $20 Daily Fee Per Car + Tax

Complimentary WIFI in guest rooms & meeting rooms

Parking:

Member (Includes spouse or guest): $1,250.00 
Non-Member (Includes spouse or guest): $1,400.00  
Emeritus Member - $350
The fee covers meeting materials, meeting sessions, 
selected meal functions, and guest program if applicable.  
Guest may attend the business session and meal 
functions.

Annual Meeting Fees:

Monday Guest Event – $90.00 per person
Tuesday Guest Event – Complimentary for one guest. 
Additional guests/children (8 years and older) are $75.00 
per person. 
Golf Tournament - $200.00
Club Rental - $65.00

Activity Fees:

Hosted Guest Event – El Yunque Rainforest 
Tour & Hike  *Family Friendly* 
Tuesday, April 12th  9:00am-1:00pm 
Complimentary for one registered guest. 
Additional guests/children are $75.00 per person. 
Depart Wyndham Rio Mar for 15-minute transfer 
to Rainforest. On arrival at Rainforest entrance 
Guide boards buses and begins interactive fun 
dialogue with guests and provides information about 
rainforest. On arrival 
at forest guests enjoy 
a stop at the scenic 
Coco falls, then 
another stop at the 
Yukahu tower where 
they climb the 95 
steps to the top of the 
tower allowing them 
amazing scenic views 
of the ocean above 
the rainforest canopy. 
Guests then walk 
down to La mina falls 
for the opportunity 
of a swim in the 
waterfalls.

OPTIONAL ORGANIZED ACTIVITIES

Optional Guest Event – Old San Juan Experience 
Monday, April 11th  9:00am - 2:00pm 
$90.00 per person *Family Friendly*
*This event will be booked if there are enough 
guests who register to attend.  Includes 1-hr bus 
ride to and from Old San Juan.
Fall under the beguiling spell of Old San Juan’s 
cobblestone streets, pastel-painted colonial 
buildings, and grand fortresses. From the ramparts 
of El Morro or San Cristobal Fort, the allure of this 
centuries old city is evident in every direction – 
from the labyrinth of crooked streets to the endless 
sparkle of the Atlantic. On our historical tour you can 
lose yourself in stories of blood and bombast from 
days gone by and still have time to shop. 

https://book.passkey.com/go/NCSPA2022                       


NOTES:

Nearby Airport: San Juan Luis Muñoz Marín International 
Airport (SJU) – approximately 45 minutes from Wyndham 
Grand Rio Mar Resort. Transportation to and from the 
Resort are on own. 

Ground Transportation: Uber is available to/from the 
Hotel. Taxis service is available, cash is required 
for taxi service (average trip is $70). There is an 
Enterprise car rental at the Hotel should you wish to rent 
a car during your stay. 

Transportation:

The NEW preferred method for registration is online. 
Click HERE to register for this year’s meeting (password 
is: PuertoRico2022).  If you have any issues logging 
into the registration page please contact Diana 
Brooks at dbrooks@ncspa.org.   
 
We will still accept registrations by mail.  Simply send 
your Registration Form with credit card information or 
check payable to NCSPA by Tuesday, March 10th, 2022. 

NCSPA Headquarters
14070 Proton Road, Suite 100

Dallas, TX 75244

Registration:

Attire: Comfortable and casual best describe appropriate 
attire in Puerto Rico. We do suggest a sweater or light 
jacket for the evenings and comfortable shoes for 
exploring attractions. Business Casual is suggested for 
all business and social events. Average temperature 
during our Meeting is: 85 degrees.

Children: Children are not invited to social events unless 
the event is identified as family-friendly. The hotel states 
that children up to Five (5) Years of Age and Under Eat 
Free.  Please be sure to let the hotel know while booking 
your reservation.

General Information:
It is recommended that you book early for any extra 
curricular activities. Each location is hyperlinked to the 
Discover Puerto Rico website to learn more details. 

Suggested Tour Companies:
Innovation DMC 
GSI 

Old San Juan – 45 minutes from the Hotel, filled with 
cobble stone streets and historical Forts that are over 5 
centuries old.  

Bioluminescent Bay – Must book this tour 30 days prior to 
event date. These tours are hosted in the evening, after 
sundown.  

El Yunque National Forest – If you choose to tour the 
Rainforest on your own, you must enter in a private car. 
Ubers or taxi’s are not permitted.  In addition, you must 
secure a timed ticket.  Tickets and additional information 
is available 30 days before the day of your planned visit at 
this website. 

Culebra Island (Isla Culebra) – Day trip option to this 
island offers highly rated beaches with rich history.  

Points Of Interest:

Annual Meeting Registration: Cancellation of 
registration must be made in writing before March 15th to 
receive a full refund less a $100 administrative fee.

Annual Meeting Activities: Cancellations must be made 
before March 15th to be refunded in full.  After this date, 
refunds will be given only if headquarters is able to fill the 
vacated spot.

Cancellation Policies:

https://ncspa.org/annual-meeting-registration/
mailto:dbrooks%40ncspa.org?subject=NCSPA%20Annual%20Meeting%20Registration%20Page%20Issues
http://www.innovationdmc.com/tour/
https://www.gsipuertorico.com/
https://www.discoverpuertorico.com/article/things-to-do-san-juan
https://www.discoverpuertorico.com/article/exploring-puerto-ricos-bioluminescent-bays
https://www.discoverpuertorico.com/article/visit-el-yunque-national-forest
https://www.discoverpuertorico.com/article/things-to-do-culebra

